This article describes the steps you need to take if your game doesn’t work quite as it should.

Credits: Bairy, Psion, Lyric Lee and Daysies for the original article.

Symptoms include:
The game loads, but gets stuck on a blue screen
The game crashes
I do not have some of the options on a pie menu
I have extra options on a pie menu
The time is stuck, and all of the sims on the lot won’t move

Or any other problems that are not listed below

If you have any of the following problems, then click on the link next it for the related help FAQ:
Faces invisible, sims invisible, icons blank or textures replaced by words, click here. 
If one sim is stuck, click here. 
If bodyshop is not working properly or crashing, click here. 
If your custom content is not showing up, click here. 
If your lot seems to load forever, try this first. 
If some Maxis objects are missing from your catalogs, click here. 
If your custom content looks like Maxis items/ clothes/ hair or the bunny head, click here. 
If your thumbnails show the wrong item, or look different than the item it represents, click here. 
If your game crashes or freezes when you click on a catalog item click here.
If none of the above problems that have relevant help FAQs apply to you, read on!
Try this article in the order it is written, as soon as you find the error you do not need to read the rest.
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<Insert link for Moving Downloads to Desktop here >
Is it something in your Downloads folder?
First, we’re going to see if your problem is with custom content that you’ve downloaded. It could be a hack or just an object interfering with your game. 
You’re going to move your Downloads folder from C:\Documents and Settings\Username\My Documents\EA Games\The Sims 2 to your desktop. Cut and paste the folder, don’t copy it. 

Next, start up your game. You want to test the game to see if your problem still occurs. Don’t save. Any custom content that you have (either on a sim or used to build or furnish the lot) will either be replaced by Maxis items or flash blue because of the missing mesh/recolor. This is supposed to happen when you move the Downloads folder out of My Docs. Don’t worry. When you put your Downloads folder back into My Docs, the game will automatically put the custom content back as it was previously.
If your problem doesn’t happen with the Downloads folder removed, then you’ll know that one of your custom content files is affecting your game. You’re going to have to go through your Downloads to find the problem file. To find the file go to the “If the problem is in your Downloads Folder:” section after you Click Next: Isolating the problem folder to continue...
If your problem still happens without your Downloads then there are a number of other things that could be causing your game to not work correctly. Please go through each following step in order until your game is working again. 
Click Next: Patch the game to continue...

